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Dear reader 

This guide contains all the necessary descriptions and details you need to know in order to manage 

your Forum account with ease! 

Please note that in order for you be eligible to use this guide as well as the Forums itself you must be 

aΧ 

¶ registered learner,  

¶ permanent employee, 

¶ subject author/advisor or a 

¶ registered support centre  

Χof Impak Onderwys or Delta Education. 

 

On behalf of the forum team we hope that you enjoy this guide! 
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1. Introduction ɀ Forum 2011+  
Currently the Forum covers 121 Subject Forums! This can basically be better described in the 
following statement: 

ά¢ƘŜ ŎǳǊǊŜƴǘ ŀƳƻǳƴǘ ƻŦ CƻǊǳƳǎ ŎƻǾŜǊ ŜŀŎƘ ŀƴŘ ŜǾŜǊȅ ƎǊŀŘŜ у ς 12 subject provided by 
LƳǇŀƪκ5Ŝƭǘŀέ 

With this in mind it is important to realize what the CƻǊǳƳΩǎ goal or reason is for any grade 8 to 12 
learner registered with Impak/Delta. It is simple really: the Forums provide additional aid/help in a 
series of specific subject areas on each grade level (8 ς 12). This is done by organizing each grade 
group in their own specific subjects and introducing a subject-related social forum where each and 
every aspect of those subjects can be addressed!  

A look at some of the forums Impak/Delta provides: 

 

 

 

 

 

 

 

 

 

 

 

 

The next few topics to follow will explain some of the much needed information as well as the general 
methods on how the Forum learner/advisor can get to know the forum site inside and out! 

Make sure that you, the learner, work through this whole document in order to get well acquainted 
with the layout of things and how they work within this site. 
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2. Forum accounts  
 

The Forum Team mainly divided all the users of the forums into two groups. These two groups are the 

learners (students) and the subject advisors/authors. Some users (originating from either support 

ŎŜƴǘǊŜǎ ƻǊ LƳǇŀƪκ5ŜƭǘŀΩǎ ǇŜǊǎƻƴƴŜƭύ ǿƛƭƭ Ŧŀƭƭ ƛƴǘƻ ǘƘŜ ŦƛǊǎǘ ƎǊƻǳǇΣ ƴŀƳŜly the learner (student) group. 

 

2.1 What type of  Forum  accounts do you get? 

The two account types (for the two groups mentioned earlier) can be described as follows: 

 

V the STUDENT ACCOUNT 
 

 

 

 

 

V the ADVISOR ACCOUNT 

 

The basic difference between these two account types lies within the administrative privileges (what 

the user is allowed to do within his/her forum account) that is described in detail under Section 5 

(Administrative side) in this guide. 

In a more specific description we can organize the following user under each relevant account type: 

STUDENT ACCOUNTS    ADVISOR ACCOUNTS 

- Gr.8-12 Learners     - Gr.8-12 Subject Advisors/Authors 

- Gr.8-12 Support Centres    - Forum Team members 

- Impak/Delta personnel  
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3. Access to the Forums 
 

In order to access the Forum the user will need the following: 

1. A standard computer  (the physical requirements are not relevant are all, any 

computer will do!) 

2. Access to an internet connection  (either through a landline, network or personal 

mobile or fixed modem) 

3. A web browser  installed on your computer (e.g. Windows Explorer , Firefox , 

Google Chrome , etc.) 

3.1 Where are the forums located  and how do I get there ? 

Once you meet all the necessary requirement you can follow the following instructions: 

1. Make sure that your internet connection is on or active 

2. Open you web browser 

3. In the address bar type the following link and press [Enter]: 

http://impakforums.impakonderwys.co.za (You may also simply click on this link here ς fastest way! ) 

 

 

::: OR ::: 

3. {ŜŀǊŎƘ ΨImpak ForumsΩ ǳƴŘŜǊ ŀ ²Ŝō {ŜŀǊŎƘ 9ƴƎƛƴŜ ǎǳŎƘ ŀǎ DƻƻƎƭŜ όǘƘŜ ǾŜǊȅ ŦƛǊǎǘ ǎŜŀǊŎƘ 

result will take your to the Forum site) 

 

 

::: OR ::: 

3. ¸ƻǳ Ŏŀƴ Ǿƛǎƛǘ LƳǇŀƪ ŀƴŘ 5ŜƭǘŀΩǎ ƘƻƳŜǇŀƎŜ ŦƻǊ ǘƘŜ ŀǾŀƛƭŀōƭŜ ƭƛƴƪ ǘƻ ǘƘŜ CƻǊǳƳ site. 

http://en.wikipedia.org/wiki/Home_computer
http://en.wikipedia.org/wiki/Internet_connection
http://en.wikipedia.org/wiki/Web_browser
http://en.softonic.com/s/internet-explorer-10
http://www.mozilla.com/en-US/firefox/fx/
http://www.google.com/chrome/eula.html?hl=en&brand=CHMA&utm_campaign=en&utm_source=en-ha-row-bk&utm_medium=ha&installdataindex=homepagepromo
http://impakforums.impakonderwys.co.za
http://impakforums.impakonderwys.co.za/
http://en.wikipedia.org/wiki/Home_computer
http://en.wikipedia.org/wiki/Internet_connection
http://en.wikipedia.org/wiki/Web_browser
http://en.softonic.com/s/internet-explorer-10
http://www.mozilla.com/en-US/firefox/fx/
http://www.google.com/chrome/eula.html?hl=en&brand=CHMA&utm_campaign=en&utm_source=en-ha-row-bk&utm_medium=ha&installdataindex=homepagepromo
http://impakforums.impakonderwys.co.za
http://en.wikipedia.org/wiki/Home_computer
http://en.wikipedia.org/wiki/Internet_connection
http://en.wikipedia.org/wiki/Web_browser
http://en.softonic.com/s/internet-explorer-10
http://www.mozilla.com/en-US/firefox/fx/
http://www.google.com/chrome/eula.html?hl=en&brand=CHMA&utm_campaign=en&utm_source=en-ha-row-bk&utm_medium=ha&installdataindex=homepagepromo
http://impakforums.impakonderwys.co.za
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http://en.wikipedia.org/wiki/Web_browser
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http://www.mozilla.com/en-US/firefox/fx/
http://www.google.com/chrome/eula.html?hl=en&brand=CHMA&utm_campaign=en&utm_source=en-ha-row-bk&utm_medium=ha&installdataindex=homepagepromo
http://impakforums.impakonderwys.co.za
http://en.wikipedia.org/wiki/Home_computer
http://en.wikipedia.org/wiki/Internet_connection
http://en.wikipedia.org/wiki/Web_browser
http://en.softonic.com/s/internet-explorer-10
http://www.mozilla.com/en-US/firefox/fx/
http://www.google.com/chrome/eula.html?hl=en&brand=CHMA&utm_campaign=en&utm_source=en-ha-row-bk&utm_medium=ha&installdataindex=homepagepromo
http://impakforums.impakonderwys.co.za
http://en.wikipedia.org/wiki/Home_computer
http://en.wikipedia.org/wiki/Internet_connection
http://en.wikipedia.org/wiki/Web_browser
http://en.softonic.com/s/internet-explorer-10
http://www.mozilla.com/en-US/firefox/fx/
http://www.google.com/chrome/eula.html?hl=en&brand=CHMA&utm_campaign=en&utm_source=en-ha-row-bk&utm_medium=ha&installdataindex=homepagepromo
http://impakforums.impakonderwys.co.za
http://en.wikipedia.org/wiki/Home_computer
http://en.wikipedia.org/wiki/Internet_connection
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http://en.softonic.com/s/internet-explorer-10
http://www.mozilla.com/en-US/firefox/fx/
http://www.google.com/chrome/eula.html?hl=en&brand=CHMA&utm_campaign=en&utm_source=en-ha-row-bk&utm_medium=ha&installdataindex=homepagepromo
http://impakforums.impakonderwys.co.za
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3.2 How do I access a Subject Forum? 

Now that you have successfully managed to arrive at the right location of the Forum you will view the 

ŦƻƭƭƻǿƛƴƎ ǇŀƎŜ ǿŜΩŘ ƭƛƪŜ ǘƻ Ŏŀƭƭ ά¢ƘŜ Lb59· t!D9έ ƻǊ ά¢ƘŜ [hDLb t!D9έΥ 

 

If we look a bit closer (in front of tƘŜ ΨCƻǊǳƳ /ǳōŜΩύ ǿŜ ǿƛƭƭ ŦƛƴŘ ǘƘŀǘ ǿŜ ƘŀǾŜ ǘƘǊŜŜ ǳǎŜǊ ƛƴǇǳǘǎ 

namely: Username, Password and Please Select Subject  

¢Ƙƛǎ ōŀǎƛŎŀƭƭȅ ƳŜŀƴǎ ǘƘŀǘ ǘƘŜ ǳǎŜǊ όƛǘ ŘƻŜǎƴΩǘ ƳŀǘǘŜǊ ƻŦ 

which account type he/she is) must first of all have the 

complete list of his/her relevant subjects as well as a set of 

usernames and passwords in order to access the forums! 

Take note: If you are not registered with Impak/Delta you 

will not be able to access the forums. These details are sent 

out by the Forum Team and can also be requested by using 

the relevant contact information given under Section 6 (Help and other services) that follow in this 

guide. 

 

 

 

 

 

 

PLEASE REFER TO APPENDIX A ON HOW TO USE YOUR LEARNER NUMBER IN ORDER TO DETERMINE YOUR 

USERNAME AND PASSWORD 
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4. Under the hood ɀ ÌÅÔȭÓ ÔÁËÅ Á ÌÏÏË ÉÎÓÉÄÅ ÔÈÅ &ÏÒÕÍÓ 
 

In this section we will take a tour through the forums themselves and see what basic components can 

be found by the user at first. This section is crucial for those users who are unfamiliar with the 

Impak/Delta Forums and who have a limited to average knowledge on how it works. 

The following components (News, Discussions, Quicklinks and Downloads) 

form the foundation for each and every Subject Forum. As the user you need 

to study and understand them. These components are all linked to the 

Homepage! [ŜǘΩǎ ǘŀƪŜ ŀ ƭƻƻƪ ǳƴŘŜǊ ǘƘŜ ƘƻƻŘΧ 

4.1 The Homepage  

The Homepage will always be the first encountered page you, as user will 

view.  

 

After successfully entering your username and password your 

browser will automatically allow you to view the forum homepage. 

Here you will see that the forum welcomes you by your name (please 

make sure that this bit of your personal details on the site is correct ς 

if not please see Section 6) 

You will also be able to see the subject information which includes 

your grade and whether or not you are registered for that specific 

subject.  

Take some time in exploring different source tabs (see the next 

illustration) situated on the homepage of which some are explained 

under the following respective subheadings relevant for discussion:  

{ǳōƧŜŎǘ ŀŘǾƛǎƻǊ ŀƴŘ ƳƻŘŜǊŀǘƻǊΩǎ ǘŀō 

The subject advisor and moderators tab contains all the required 

details of each person responsible for every grade and subject. This 

means that every subject forum grade has their own respective and 

accountable advisor and moderator details available which the 

learner may use when any of these two types of individuals are 

needed for assistance in the respective course material.  
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4.2 News component  

The news tab is the most important part of the homepage display and may include the following at 
any given time: 
 
 

V Urgent news regarding any particular 

changes, updates and other must -know 

information regarding the Forumõs subject 

material.  

V Important site upgrade times and dates.  

V Informati on regarding any new posts or files 

to be downloaded.  
 
Announcements are always introduced with the respective date 
of concern followed by the relevant (subject-related) message. 
These announcements can only be made by either the 
respective subject advisor and/or the current forum team. 
 
It is important to always check for new announcements after 
each successful login. 
 
 
Please refer to Section 6 (Help and other services) if you are unable to view the News content for you 
Subject Forum(s). 
  

4.3 Discussions component  

The discussions dropdown tab (see the following figure) is the main subject discussion element of this 
ǎƛǘŜ ŀƴŘ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ŀ ǎŜƭŜŎǘŜŘ ǘŜǊƳΩǎ ǎǳō-forum menu where a list of named 
discussions will appear. The discussions tab will, in short, be that part of the forum where learners can 
ŘƛǎŎǳǎǎ ŀƴȅ ǊŜƭŜǾŀƴǘ ǎǳōƧŜŎǘ ǿƛǘƘ ǊŜƎŀǊŘǎ ǘƻ ŜǾŜǊȅ ŘƛǎŎǳǎǎƛƻƴΩǎ ŘŜǎŎǊƛǇǘƛƻƴΦ 
 

 
The main objective of these sub-forum discussions (one 
for every term) is to be able monitor their respective sub-
listed discussions in all groups in order to assess the 
ǎǳōƧŜŎǘΩǎ ǇǊƻōƭŜƳ ŀǊŜŀǎ ƛƴ ŜǾŜǊȅ ǘŜǊƳ ōȅ ŎƻƳǇŀǊƛƴƎ ǘƘŜ 
amount of queries and reported posts for every listed 
discussion with one another. This can also be used by the 
advisor to address questions related to the same 
frequently asked problem. 
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4.4 Quicklinks component  

The Quicklinks tab (component) is very similar to the 
dropdown discussions tab where a list of web links is 
provided by the subject advisor. This tab contains all 
the required web links for the learner to be able to 
obtain additional information and help resources in 
his/her subject material. These links abide by all 
curriculum requirements in terms of each Subject 
CƻǊǳƳǎΩǎ ƳŀǘŜǊƛŀƭ ŀƴŘ ŎƻƴǘŜƴǘ ƻŦ ŎƻƴŎŜǊƴ ǘƻ ǘƘŜ 
learner. 
 

Example: The Thutong educational portal is a user friendly government website that provides up-to-
date National Curriculum Standards & documentation as well as an immense amount of 
supplementary resources for all the various prescribed national subjects to all South African learners. 

 

 

 

4.5 Download component  

The most significant amount of support recourses 
(unlike the quick links tab) comes from the 
download tab and provides downloadable files 
that cover subject and learner information on a 
personal scale. Here the learner will be able to 
obtain pdf (for example) files such as summaries 
ƻŦ ǘƘŜ ǘŜǊƳΩǎ ǿƻǊƪ ŀǘ hand, past papers, 
additional exercises and portfolio tasks as well as certain permitted memorandums. 

 

Note:  some learners may find that they are unable to view or open th e pdf files 

downloaded from the forum. Provision is made in case of such an event: Simply 

select the Adobe  selectable option under the quick links tab  

and the forums will direct the browser to a downloadable freeware version of 

Adobe Acrobat reader that enables the learner to view these files after  

the download thereof . 

http://get.adobe.com/reader/otherversions/
http://get.adobe.com/reader/otherversions/
http://get.adobe.com/reader/otherversions/
http://get.adobe.com/reader/otherversions/
http://get.adobe.com/reader/otherversions/
http://get.adobe.com/reader/otherversions/
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Download categories 
The download page is divided into mainly 5 categories: 

V Newsletters 

V Notes and summaries 

V Question Papers & Memorandums 

V Study Material 

V Portfolio 

How to save  a file  under the downloads page 
 

In order to save a file, the file must first exist. This means that there must be at least one file/document under 

a specific download category of interest. By example we will show the illustrative method of download a PAT 

(under the IT forum relevant to all IT learners) 

 

Step 1  First we will view the Portfolio category. In this example we want to download the GR12 PAT 2011 

SPORT SCENARION (A&E).zip file.  

 

Note:  this is a zip file that can be opened with either the WinRAR or WinZip  program 

after you stored it 

Step 2 Now we [Right-ŎƭƛŎƪϐ ƻƴŎŜ ƻƴ ǘƘƛǎ ŦƛƭŜ ŀŦǘŜǊ ǿƘƛŎƘ ŀƴ ƻǇǘƛƻƴǎ ǘŀō ǿƛƭƭ ŀǇǇŜŀǊΦ {ŜƭŜŎǘ ǘƘŜ ά{ŀǾŜ [ƛƴƪ !ǎέ 

option. 

 

 

 

http://download.cnet.com/WinRAR-32-bit/3000-2250_4-10007677.html
http://www.winzip.com/downwz.htm?sc_cid=go_EN_b_search_goositelinks
http://download.cnet.com/WinRAR-32-bit/3000-2250_4-10007677.html
http://www.winzip.com/downwz.htm?sc_cid=go_EN_b_search_goositelinks
http://download.cnet.com/WinRAR-32-bit/3000-2250_4-10007677.html
http://www.winzip.com/downwz.htm?sc_cid=go_EN_b_search_goositelinks
http://download.cnet.com/WinRAR-32-bit/3000-2250_4-10007677.html
http://www.winzip.com/downwz.htm?sc_cid=go_EN_b_search_goositelinks
http://download.cnet.com/WinRAR-32-bit/3000-2250_4-10007677.html
http://www.winzip.com/downwz.htm?sc_cid=go_EN_b_search_goositelinks
http://download.cnet.com/WinRAR-32-bit/3000-2250_4-10007677.html
http://www.winzip.com/downwz.htm?sc_cid=go_EN_b_search_goositelinks
http://download.cnet.com/WinRAR-32-bit/3000-2250_4-10007677.html
http://www.winzip.com/downwz.htm?sc_cid=go_EN_b_search_goositelinks
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Step 3 A new window will appear after completing Step 2. This window allows you to save the document of 

ŎƻƴŎŜǊƴ ǿƘŜǊŜǾŜǊ ȅƻǳ ŎƘƻƻǎŜΦ Lƴ ǘƘƛǎ ŜȄŀƳǇƭŜ ǿŜ ǎǘƻǊŜŘ ƛǘ ǳƴŘŜǊ ǘƘŜ ŦƻƭŘŜǊ ƴŀƳŜŘ ΨCƻǊǳƳ CƛƭŜǎΩ ǿƘƛŎƘ 

Ŏŀƴ ōŜ ŦƻǳƴŘ ǳƴŘŜǊ Ψ[ƛōǊŀǊƛŜǎΩ ŀƴŘ ǘƘŜƴ Ψ5ƻŎǳƳŜƴǘǎΩΦ 

 

 

 

5. Administrative  side 
 

This part of the Forum User Guide covers all the administrative 

privileges for each account type mentioned under Section 2.1 (What 

type of Forum accounts do you get?). 

Administrative privileges includes any and all rights the user has on 

the site. This means that the user can change certain aspects of his 

or her account at any time. 

If you know that you will be using the STUDENT ACCOUNT type then 

you may ignore the information given with regard to ADVISOR 

ACCOUNT types, and vice versa. 
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5.1 Student account types  

The studentΩǎ administrative page can be accessed by clicking on ǘƘŜ Ψchange profileΩ ƭƛƴƪ ǎƛǘǳŀǘŜŘ 

under the Forum Subject heading (just above the personal welcome message) 

 

This will take the learner to all the personal information unique to his/her account. The following 

information can be viewed of which some may be changed: 

¶ Learnerõs general details (s tudent number, number, grade, subject, etc.)  

¶ Password (new and old passwords Ą learner is able to change this)  

¶ Avatars menu (choose personal posting avatar Ą learner  is able to select desired 

avatar).  

¶ Learner signat ures (learner  is able to change personal signature  used at the end 

of each post under discussions ) 

 
 
 

Security Note Some of the profile changes must be done in a secure 

manner. Please ensure that you, the learner, never compromise the integrity 
of your personal profile details especially the login details! 
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5.2 Advisor account types  

The ŀŘǾƛǎƻǊΩǎ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǇŀƎŜ Ŏŀƴ ōŜ ŀŎŎŜǎǎŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨadminΩ ƭƛƴƪ ǎƛǘǳŀǘŜŘ ǳƴŘŜǊ ǘƘŜ 

Forum Subject heading (just above the personal welcome message) 

 

This will take the advisor to all the personal information unique to his/her account. The following 

information can be viewed of which some may be changed: 

¶ Advisorõs general details 

 
 

¶ Password (new and old passwords Ą advisor is able to change this)  
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¶ Upload a profile picture (advisor may upload a picture of him -/herself)  

 
 

¶ Update news (change/add a news event to be displayed on all relevant students 

Forum Accounts)  

 
 

¶ Update Talk Topic (add a talk topic for enlightenment to all learnersõ subject-

based knowledge and understanding)  

 
 

¶ Add a Quicklink (add a web link that is appropriate towards the respective 

subject and gradeõs curricular material) 

 












