


Dear reader

This guide contains all the necessary descriptions and details you need to know in order to manage
your Forum account with ease!

Please note that in orde€or you be eligible to use this guide as well asFoeuns itselfyou must be
aX

1 registered learner

1 permanent employeg

1 subject authoradvisoror a

i registered support centre
Xof Impak Onderwysr Delta Education.

On behalf of the forum team we hope that you enjoy this guide!
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1. Introduction z Forum 2011+

Currently the Forum covers 121 Subject Forums! This can basically be better descrilged in th
following statement:

G¢KS OdzNNByYy(d | Y2dzyi 27T C2 Ni2Gabjed@®iNbySl OK I y i
LYLI {1 k5Stdl ¢

With this in mind it is important to realize what tti@ 2 NXgwadi reason is for any grade 8 to 12
learner registered with Impak/Dedt It is simple really: the Forums provide additional aid/help in a
series ofspecificsubjectareas on each grade level (812). This is done by organizing each grade
group in their own specific subjects and introducing a subjeletted social forum whe each and
every aspect ofhosesubjects can be addressed!

A look at some of the forums Impak/Delta provides:

W‘ 7 )

Y K
‘/‘ Ve,
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The next few topics to follow will explain some of the much needed information as well as the general
methods on how thd-orumlearner/advisorcan get to know the forum site sideand out!

Make sure that you, the learner, work through this whole document in order to get well acquainted
with the layout of things and how they work within this site.
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2. Forum accounts

The Forum Teamnainly divided all the users of the forums into two groups. These two groups are the
learners (students) and the subject advisors/authors. Some users (originating from either support
OSY(iNBa& 2NJLYLI1k5St il Qa LISNHRhE e&rien(student) groupk | £ £ )

2.1 What type of Forum accounts do you get?
The two account types (for the two groups mentioned earlier) can be described as follows:

V the STUDENT ACCOUNT

i Vee

V the ADVISORACCOUNT

The basic difference between these twocount types lies within the administrative privileges (what
the user is allowed to do within his/her forum account) that is describedketail underSection 5
(Administrative siden this guide.

In a more specific description we can organize the fahgwiser under each relevant account type:

STUDENT ACCOUNTS ADVISOR ACCOUNTS
-Gr.812 Learners - Gr.812 Subject Advisors/Authors
- Gr.812 Support Centres - Forum Team members

- Impak/Delta personnel

P
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3. Access to the Forums

In order to accesthe Forumthe user will need the following

1. Astandard computer s (the physical requirements are not relevant are all, any
computer will do!)

2. Access to an internet connectio%’%ﬁ (either through a landline, network or personal
mobile or fixed modem)

3. Aweb browser 2 installed onyour computer (e.g. Windows Explor?é;, Firefox@},

Google Chrom?, etc.)

3.1 Where are the forums located and how do | get there ?
Once you meet all the necessary requirement you can follow the following instructions:

1. Make sure that gur internet connection is on or active

2. Open you web browser

3. In the address bar type the following link and press [Enter]:
http://impakforums.impakonderwys.co.z@ou may alssimply click on thitink here ¢ fastest Way\g‘ )

MA refox > -"Google I + I

; http://impakforums.impakonderwys‘co.zal

Nt

3. { SI NIp& FobumQ dzy RSNJ I 2S6 {SIFNOK 9y3IAyS &dzOK
result will take your to the Forum site)

G()'\ 18[@ impak forums Search
About 614,000 results (0.69 seconds) Go to Google.com Advanced search
*3 Everything welcome to the impak/delta forums
@ Images ASK US FOR HELP. <PLEASE SELECT SUBJECT>, Accounting, Afrikaans (Huistaal),
g Afrikaans (Eerste Addisionele Taal), Agricultural Management Practice ...
i Videos impakforums.impakonderwys.co.za/ - Cached - Similar
= News Impak Forums . -[ Translate this page ]
. . Die webskakel na die nuwe IT/RTT Forums is reeds op hierdie bladsy opgelaai ...
" Discussions www.impakonderwys.co.za/impak-forums.aspx - Cached - Similar
¥ More % Show more results from impakonderwys.co.za

A
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3.2 How do | access a Subject Forum?
Now that you have successfuttyanaged to arrive at the right location of the Forum you will view the
F2ft2gAy3 LI IS 6SQR tA1S G2 OFrft a¢KS Lb59.- t!

If we look a bit closer (in front oktS WC2 NHzY / dzo6 SQU ¢S gAftf FTAYR (KI
namely-Usefnamp Passworthnd[PleaseSeleciSubject
CKAA olaArolftte YSIya GKFG GKS
which account type he/she is) must first of all have the

<PLEASE SELECT SUBJECT> _ _
Take note: If you are not registered with Impak/Delta you

username complete list of his/herelevant subjects as well as a set of
d .
passwat usernames and passwords in order to access the forums!
Q ’ ‘ will not be able to access the forums. These details are sent
& Z out by the Forum Team and can also be resjad by using
the relevant contact information given und&ection 6 (Help and other servicéisat follow in this
guide.

General Rule:

Any and all first-time users’ passwords

will always be EXACTLY the same as

their usernames

PLEASEEFEROAPPENDIA ONHOWTOUSEYOUR.EARNERUMBERN ORDERODETERMINEOUI
USERNAMENDPASSWOF
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4. Under the hood 21 AO6 O OAEA A 11T E EIT OEAA OEA &I

In this section we will take a tour through the forums themselves and see what basic components can
be found by the user at first. This section is crucial for those users who are unfamiliar with the
Impak/Delta Forura and who have a limited to average knowledge on tomorks.

The following components (News, Discussions, Quicklinks and Downloads)
form the foundation for each and every Subject Forum. As the user you need
to study and understand thenT.hese componentare all linked to the

Homepage[ St Q& Gl 1S | 221 dzy RSNJ 1 KS KU R
~——
4.1 The Homepage i

The Homepage will always be the first encountered page gswser will
view.

After successfully entering your username and password your
ADVISOR I browser will automatically adw you to view the forum homepage.
Here you will see that the forum welcomes you by your name (please
make sure that this biof your personal details on the site is correct

if not please se&ection §

You will also be able to see the subject informatihich includes
your grade and whether or not you are registered tloait specific

subject
Title:Mr

Name:Nelius Take some time in exploring different source tabs (beenext
SHOMYS Hanson) illustration) situated on the homepage of which some are explained

E-mail: neliusb@absamail.co.za under the following respectiveubheadings relevant for discussion:
Tel: 082 451 0700 (6 - 9PM Weekdays)

{dz6 2SO0 I RPAEA2Z2NI I YR Y2RSNI G2NRa Gl

 MODERATOR

The subject advisor and moderators tab contafighe required
details of each person responsible fwery grade and subjecthis
means that every subjeébrum grade has theiown respective and
accountable advisor anghoderator details available which the
learner mayuse when any of these two types of individuals are
needed for assistance in the respective coursserial.

L} '/ FORUM USER GUIDE gl Page



4.2 News component

The news tab is the mosnportant part of the homepageilsplay and mamclude the following at
any given time: '

V Urgent news regarding any particular WELCOME TO THE NEW
changes, updates and other must -know 2011 FORUM
information regarding the F orum 6 S su This year holds a series of promising upgrades
material ) and new user-friendly experiences for all

| DELTA/IMPAK learners who qualify for the use of
this Forum

V Important site upgrade times and dates.
V Informati on regarding any new posts or files

Should you have any problems please e-mail us

to be downloaded. at
forumteam.impakdelta@gmail.com
Announcements aralways introduced with the respective date} Enjoy your stay!
of concern followed by the relevant (subjeetlated) message. - Forum Team
These announcementzan only be made by either the ...

respective subject advisand/or the current forum team. [Announcement 02 February 2011] Welcome

This forum is currenly secure and active. Please visit the
. . basic components: NEWS, DISCUSSIONS, QUICKLINKS &
It is important to always check for new announcements after | CEE s Emp e
Subject Advisor is shown on the left-hand side ---Regards,|

each successful login. ‘ Forum Team 2011

Please refeto Section6 (Help and other service)you are unable to view the News content for you
Subject Forum(s).

4.3 Discussions component
The discussions dropdown takeg the following figurkis the main subject discussiefement of this

AA0S YR ff2ga @&2dz (2 o-BrurRmeNBMdaiesist aof Baméd & St SO ¢
discussions will appeafhe discussions tab wilh short, bethat part of the forum where learners can

RAaOdzaa ye NBtSOlIyid adzomaeSOG ¢gAGK NBIAFNRa (2 S

m The man objective of these suforum discussiongone
for every term) is to be ablmonitor their respective sub
listed discussios in allgroups in order to assess the
Choose the topic you want to view: 3dz02S00 04 LINRPOofSY |NBIFaAa A y S¢
amount of queriesand reported posts for every listed
discussion with one anotherhis can also be used by the
advisor to address questions relatenlthe same
frequently asked problem.

& ,7 FORUM USER GUIDE 9| Page



4.4 Quicklinks component

The Quicknks tab(component)is very similar to the
dropdown discussions tab wherdist of weblinks is
provided by the subject advisor. This tab contains all
the required web links for théearner to be able to
obtain additionalinformation and help resources in
his/her subject materialThese links abide by all i
curriculum requirements in terms of each Subject Thutong IT portal
C2NMzyaQa YIFGSNARAFE I yR O;lﬂtgtjon-gov ;
learner.

About.com - Del
The Basics of Del

ExampleThe Thutong edicational portal is a user friendly government website thedvides upto-
date National Curriculum Standar@sdocumentationas well as an immensemount of
supplementary resourcefor all the various prescribed nationsilibjects to all South African lewars.

SOUTHAPRICAN EOUCATION PORTAL

4.5 Download component

Themost significaneamount of support recourses
(unlike the quick links tab) comé&®m the
download tab and provides downloadable files
that cover subjecaind learner information on a
personal scale. Here the learner Mgk able to Goto downloads page
obtain pdf (for example) files such as summaries
2T GKS G Smivdopast gagets)] |
additional exercises and portfolio tasks as well as cegainmitted memorandums.

. Note: some learners may find that they are unable to view or openth e pdf files
| downloaded from the forum. Provision is made in case of such an event: Simply
' f.I select the Adobe selectable option under the quick links tab
J and the forums will direct the browser to a downloadable freeware version of
o 7 Adobe Acrobat reader that  enables the learner to view these files after
v the download thereof .

@
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http://get.adobe.com/reader/otherversions/
http://get.adobe.com/reader/otherversions/
http://get.adobe.com/reader/otherversions/
http://get.adobe.com/reader/otherversions/
http://get.adobe.com/reader/otherversions/
http://get.adobe.com/reader/otherversions/

Download categories

The download page is divided into maifsigategories

V  Newsletters

Notes and summaries

Question Papers & Memorandums
Study Material

Portfolio

< << L

How to savd-1a filem under the downloads page

In order to save a file, the file must first exist. This means that there must be at least one file/document under
a specific download category of interest. By example we will show the illustrative method of download a PAT
(under the T forum relevant to all IT learners)

First we will view the Portfolio category. In this example we want to downloadR&2 PAT 2011
SPORT SCENARION (A&H)eip

Portfolios

G12 PAT 2011 SPORT SCENARIO (A&E).zip

G12 PAT 2011 LANGUAGE SCENARIO (A&E).zip

right-click save as to download

.éf"g
Note: this is a zip file that can be opened with either the Winmor WinZi&'f—ﬂ program
after you stored it

StepZ Now we [RighOf A 0168 2y 0S8 2y (GKAA FAELS FFAGSNI 6KAOK |y

option.

Portfolios
G12 PAT 2011 SPORT SC

G12 PAT 2011 LANGUAG RIO (A&E).Zip

e ht-click save as to download
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http://download.cnet.com/WinRAR-32-bit/3000-2250_4-10007677.html
http://www.winzip.com/downwz.htm?sc_cid=go_EN_b_search_goositelinks
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[Stepd A new window will appear after completif@fépd. This window allows you to save the documeht o
02y OSNYy 6KSNBOSN) 82dz OK224aSe Ly GKAa SEFYLXS 4S
Oy 0SS F2dzyR dzy RSNJ W[ AONI NASaQ FyR UKSYy WwW520dzy$

L) Save As
s ol

Ll | » Libraries » Documents » Forum Files ~ [ g | Search Forum Files

Organize * MNew folder

it Favorites = Documents library
B Desktop Forum Files
& Downloads

Arrange by:  Folder =

2| Recent Places Ne items match your search.

3 Libraries
3 Documents
J- Music

=] Pictures

EE videos

1% Computer
&, 32068 (C)
€% DVD RW Drive (D
o 320GE (E)
(8] cn Drive Fa VI T
File name:  G12 PAT 2011 SPORT SCEMARIO (A&E)

Save as type: |WinRAR ZIP archive

* Hide Folders

5. Administrative side

This part of the Forum User Guide covers all the administrative
privileges for each account type mentioned und&ction2.1 (What | e |

type of Forum accounts do you get?)

Administrative privileges includes any and all rights the user has ¢
the site. This means that the user can change certain aspects of t

or her account at aptime.

If you know that you will be using the STUDENT ACCOUNT type / A g i%
you may ignore the information given with regard to ADVISOR ~

ACCOUNT types, and vice versa.
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5.1 Student account types
The studen® @ministrative page can be accessed by clicking énéhange profil@ t Ay 1 aA i dz
under the Forum Subject heading (just above the personal welcome message)

hom <[ change profile | I« g out
Welcome TEMPORARY USER

Choose the topic you want to v

WELCOME 70 THE NEW

This will take the learner to all the personal information unique to his/her account. The following
information can be viewed of which some mag changed:

1 L e ar ngemedlgletails (s tudent number, number, grade, subject, etc.)

1 Password (new and old passwords A learner is able to change this)

1 Avatars menu (choose personal posting avatar A learner is able to select desired
avatar).

1 Learner signat ures (learner is able to change personal signature used at the end

of each post under discussions )

SN Ale Some of the profile changes must be danea secure
manner. Please ensure that you, the learneyer compromise the integrity
of your pesonal profiledetails especially the login details!

(\./ FORUM USER GUIDE 13| Page
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5.2 Advisor account types
Thel ROAIBRYXRDEAAGNI GABS LI 3S O yaddmigQ HO/S|a aa3SARI daleli SR
Forum Subject heading (just above the personal welcome message)

hon e | admin h’

Welcome Nelius

Thiswill take the advisor to all the personal information unique to his/her account. The following
information can be viewed of which some may be changed:

T Advisords general details

User details
User ID: adv12i
Name: Nelius

Surname: Basson
Grade: 12
Subject: IT

1 Password (new and old passwords A advisor is able to change this)

Password
Change password:
Old password:

New password:

Retype password:

&g FORUM USER GUIDE 14| Page
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1 Upload a profile picture (advisor may upload a picture of him  -/herself)

1 Update news (change/add a news event to be displayed on all relevant students
Forum Accounts)

T Update Talk Topic (add a talk topic for enli
based knowledge and understanding)

1 Add a Quicklink (add a web link that is appropriate towards the respective
subject and gradeds curricular material)
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